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A standardized (or relatively standardized) document
intended to efficiently communicate what is being
requested, by whom, for what reason, its investment
cost, and its relative return on investment (ROI).

A systematic, proactive method for evaluating a
process to identify where and how it might fail and to
assess the relative impact of different failures in order
to identify the parts of the process that are most in
need of change.

The application of a product for a purpose that is not
included in the approved device labeling.

A small, straightforward set of evidence-based
practices that, when performed collectively and reliably,
have been proven to improve patient outcomes. (IHI).

The sequence of steps involved in moving from the
beginning to the end of a working process.

A process of appraisal that considers the value and
significance of quality, cost, safety, and practitioner
choice for product selection. (APIC)
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